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AGENCY REPORT
ESRD Petition - Dialysis Services for Transylvania County

Petitioner

Transylvania County Department of Public Heaith
Steven E. Smith, Director

Community Services Building

98 East Morgan St.

Brevard, NC 28712

Request
The Petition requests an Adjusted Need Determination for a new dialysis facility to be

Jocated n Transylvania County.

Background Information

The current dialysis methodology assesses individual "County Need” for cach of North
Carolina’s 100 countics on a seniiannual basis. The methodology states, “if a
county’s...projected station deficit 1s ten or greater. . .the county station need
determination 1s the same as the projected. . station deficit.” However, if *. .the
projected station deficit is less than ten. . .the county’s. . station nced determination is
zero. (NOTE: This portion of the methodology also references utilization of existing
Sacilities. but those references were excluded in this excerpt because Transvivania
Counny does not have any existing diahsis facilities. }

The threshold of ten stations 1s taken from a “Basic Pnnciple” of the dialysis
methodology, which states, “In]ew facilities must have a projected need for at least 10
stations (or 32 patients at 3.2 patients per station) to be cost effective and to assure
quality of care.”™ This basic principle was intended to assure that new facilities would
have a sufficient number of patients to establish quality services and to be financially
viable.

Analvsis/Implications

There are currently no End Stage Renal Dialysis Facilities located in Transylvania
County and the July 2007 Semiannual Dialysis Report (SDR) projects a need for seven
stations. Also, according to the July 2007 SDR there were 24 dialysis paticnts residing in
Transylvania County as of 12.31.2006 and the Five Ycar Average Annual Change Rate
for the Transylvania County dialysis population was +3.0%. Additionally. the Petitioner
asserts that there are families in Transylvania County who would relocate a loved one
recciving dialysis treatment to a Jocal nursing home if there were a dialysis facility in
Transylvama County.

Due to the region’s mountainous terrain, dialvsis paticnts residing in Transylvama
County face unique challenges traveling to and from treatment. To atlest to the travel
difficulties encountered by Transylvania County dialysis patients, the Petitioner has
provided letiers of support from patients, family members and community leaders from
Transylvama County including expressions of concern about traveling hazardous roads in
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adverse weather and about long-commutes for medically-fragile patients. Given that
most dialysis patients must have treatment three times a week, travel to and from
treatment s a critical factor for dialysis patients. In the past, the State Health
Coordinating Council has recognized the unique needs of dialysis patients residing in
mountainous areas and has responded favorably to Adjusted Need Determination
Petitions from the counties shown below:
« McDowell County — allowed development of a nine-station dialysis facility.
« Cherokee, Clay and Graham Counties — combined into one service arca and
allowed development of a ten-station dialysis facility.
« Avery, Mitchell, and Yancey Counties -- combined 1nto one service area and
allowed development of a nine-stations dialysis facthty.

Additionally, the Agency notes receipt of a letter from Fresenius Medical Care, an ESRD
services provider, supportive of an Adjusted Need Determination for an eight-station
facility in Transylvania County.

Agency Recommendation

Based on current Transylvania County data, anticipated growth in the number of dialysis
patients, and support from Fresenius Medical Care, the Agency recommends approval of
an Adjusted Need Determination for an cight-station dialysis facility to be located in
Transylvania County.
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Transylvania County Petition for Adjustment to Need Determination
- Proposed 2008 State Medical Facilities Plan -

Submitted by: Transylvania County Department of Public Health on behalf of
Transylvania County

Submitted on: July 13, 2007

Submitted at: Public Hearing — Proposed 2008 State Medical Facilities Plan
Mountain Area Health Education Center (MAHEC)
501 Biltmore Avenue
Second Floor — Classroom #1
Asheville, NC

Submitted to: Medical Facilities Planning Section
Division of Facility Services/NC Dept. of Health and Human Services
¢ Mr. Floyd Cogley
e Mr. Tom Elkins
s Ms. Victoria McClanahan

Long-Term and Behavioral Health Committee
NC State Health Coordinating Council
» Dr. Thomas J. Pulliam
= Mr. Jerry Parks
Mr. Donald Beaver
Mr. Ted Griffin
Mr. Ken Hodges
Ms._ Frances Mauney
Mr. Timothy Rogers
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Transylvania County Petition for Adjustment to Need Determination
- Proposed 2008 State Medical Facilities Plan -

Petitioner Contact Information

Steven E. Smith, Director -~ Transylvania County Department of Public Health
Community Services Building

98 East Morgan Street

Brevard, NC 28712

(828) 884-3135
Steve smith@transylvaniacounty.org

Statement of the requested adjustment

Transylvania County finds the current need determination methodology {(and its
apphcation) for end-stage renal disease dialysis facilities as outlined in Chapter 14
of the Proposed 2008 State Medical Faciiities Plan to be inappropriate. The
current methodology and its application to Transylvania County do not support the
basic principles underlying the development of the Proposed 2008 State Medical
Facilitres Plan or the basic principles underlying the projection of need for
additional dialysis stations (Chapter 14).

More importantly, the current process fails to adequately gauge the extent and
degree of need experienced by current Transylvania County dialysis patients. We
maintain that reasonable consideration of the extreme travel distances and travel
time currently endured by Transylvania County dialysis patients in addition to other
factors warrants an adjustment to the Proposed 2008 State Medical Facilities Plan
to support establishment of a local dialysis facility in Transylvania County.

We are requesting the endorsement and approval of the North Carolina State
Heaith Coordinating Council for this specific adjustment to the Proposed 2008
State Medical Facilities Plan so that Transylvania County can proceed with a
Certificate of Need application to establish an end-stage renal disease dialysis
facility in the immediate future.
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Reasons for the requested adjustment

Inappropriate/inadequate methodoloqy & application

The current need determinations process for dialysis facilities is overly focused on
jurisdictions (without a dialysis facility) achieving 32 dialysis patients (projected
need) in order to warrant consideration for establishment of a local dialysis facility.
We do understand the preference for that level of need and operation as it relates
to cost effectiveness. While 10 stations (3.2 patients/station) operating at 80%
utilization may be the minimum goal for dialysis facilities, this standard is clearly not
being met for a significant percentage of existing facilities. The July 2007

NC Semiannual Dialysis Report stipulates that 48% of the certified facilities (71 of
149) are operating below this threshold.

Ten (10) existing dialysis facilities have a lower patients per station utilization rate
than Transylvania County would have with its current projection of 12/31/2007
in-center patients (would yield a patients per station utilization rate of 2.16 if we had
a dialysis facility today).

Requiring Transylvania County to achieve a projected need which exceeds
the current utilization rate for 48% of the state’s certified facilities is not
equitable.

The second issue is that a regional context is not considered or applied to the
current needs determination process for expansion of existing facilities in relation to
decisions about establishment of new facilities.

*Please reference the Regional Map on the next page.

It is evident that there are projected station surpluses in every county adjacent to
Transylvania County (July 2007 NC Semiannual Dialysis Report). Some of these
projected surpluses are extreme (Jackson County — 11 stations, Buncombe County
— 18 stations). Henderson County shows a projected surplus of 5 stations and it is
our understanding that they just expanded by 2 stations in January of this year. |t
Is our contention that a regional zip code based analysis would demonstrate that a
dialysis facility located in Transylvania County would dramatically improve access
to our local dialysis patients and would better serve dialysis patients in southern
Buncombe County and western Henderson County.

Denying Transylvania County the opportunity to establish a local dialysis
facility while maintaining extreme station surpluses in adjacent counties is
not equitable.




Regional Map of Transvlvania County and surrounding counties

-~~~ Station surpluses as identified in July 2007 NC Semiannual Dialysis Report
Total surplus: 36 stations

Facts

Transylvania County has the third highest projected 12/31/2007 In-Center Patients
total (21.6) for all dialysis station planning areas without a dialysis facility in their
jurisdiction.

Ten (10) existing dialysis facilities have a lower patients per station utilization rate
than Transylvama County would have with its current projection of 12/31/2007
in-center patients (would yield a patients per station utilization rate of 2.16).

As of December 31, 2006, only 52% (78 of 149) of the certified facilities were
operating at or above 80% utilization (3.2 patients per station or 32 patients for a
minimum of 10 stations) — this means that 48% (71 of 149) of the certified facilities
operating in NC are functioning below the level required of us to establish a new
dialysis facility.

G




Transylvania County Petition for Adjustment to Need Determination
- Proposed 2008 State Medical Facilities Plan -

Reasons for the requested adjustment

inappropriate/inadequate methodology & application (continued)

The third and final issue is the lack of consideration related to local nursing homes.
We have defined that nursing homes in Transylvania County decline multiple
dialysis patients each year due to the tremendous transportation burden that would
be assumed. The Proposed 2008 State Medical Facilities Plan fails to consider
potential dialysis patient populations that could be established in local nursing
homes if a local dialysis facility existed. If you consider the dialysis facility to be the
“egg’, the current plan takes a chicken-egg approach. Transylvania County
maintains that an egg-chicken approach would better serve at risk populations in
rural areas of the state. Essentially, the current needs determination process is
flawed because it creates artificial barriers for achieving the projected need
required to establish a local dialysis facility.

Denying Transylvania County the opportunity to establish a local dialysis
facility based solely on projections of in-center patients without
consideration of future nursing home populations is not equitable.

Conflicts with Basic Principles

Our petition is based on a number of concerns that are not adequately addressed
in the current needs determination process as outlined in Chapter 14 of the
Proposed 2008 State Medical Facilities Plan. We will now relate those specific
concerns to the basic principles underlying the projection of need for additional
dialysis stations.

. ____Basic Principle _______Conflict
. New facilities must have a projected 48% of existing facilities do not meet
need for at least 10 stations this standard — additional context and

consideration should be provided for
dialysis station planning areas without a
facility that haven't achieved this

o threshold
End-stage renal disease treatment As of April 11, 2007, SE Kidney Council,
. should be provided in NC such that | Inc. determined that 6 of 25 patients
. patients who require renal dialysis are (24%) were traveling more than 30 miles

abie to be served in a facility no farther  to a facility. The mileage range for
than 30 miles from the patients’ homes  these 6 patients is 31.1 miles to 65.3
“miles. The average mileage for all 25
| patients is 26.34 miles.
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Reasons for the reduested adiustment

Conflicts with Basic Principles {continued)

__Basic Prlnt:|ple L
" End- slage renal disease treatment
' should be provided in NC such that
| patients who require renal dialysis are
able to be served in a facility no farther
than 30 miles from the patients’ homes

In areas where it is a apparenl that
patients are currently traveling more
than 30 miles for in-center dialysis,
favorable consideration should be given
to proposed new facilities which would
serve patients who are farthest away

. from existing. operational or approved

. facilities.

Services in rural, remote areas

|
f
|
!
i
|
|
|
|

© conjunction with travel distance

Conﬂlct

Fails to recognize unique travel

. challenges in Western NC and

mountainous regions. Assertion is that
40 minutes travel time should be
considered as another measure of
access based on the assertion that 30
miles of travel in the Piedmont or
Coastal regions of the state would not
take longer than 40 minutes.

As of April 11, 2007, SE Kidney Council,
Inc. determined that 16 of 25 patients
{64%) were traveling more than 40
minutes to a facility. The travel time
range for these 16 patients is 40
minutes to 107 minutes (1 hour, 47
minutes). The average travel time for all
25 patients is 50.36 minutes.

Our petition outlines multiple aspects
which attest that this basic principie is
not being adequately considered:
station surpluses in the region,
unnecessary station expansion
approvals, lack of regional zip code
based analysis relative to expansion
requests and areas without facilities and
failure to consider travel time in

It defies logic that Transylvanla Counly

" is surrounded by dialysis facilities, all
: with projected station surpluses and is

prevented from obtaining a dialysis |
facility based on the current needs ‘
determination process. ]
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Reasons for the requested adjustment

Statement of adverse effects

The adverse effects relate to the human condition and are defined in several
instances in the accompanying letters of support. The greatest adversity is
evidenced by the patients enduring the longest travel distances and times. Our
hallmark example is the patient traveling more than 65 miles and an hour and 47
minutes (each way), three times a week. The average travel time for all
Transylvania County patients as of April 11, 2007 is 50.36 minutes. This travel
demand is extreme by any measure and is the core argument of the petition.
End-stage renal disease is overwhelming at best, but local citizens are having that
circumstance negatively magnified by having to make these extreme commutes
three times a week. Several patients have stipulated that they believe the extreme
travel demands are exacerbating their condition.

The Department of Public Health has also heard from multiple families who need to
relocate a loved one with dialysis needs here. but can't due to the fact that local
nursing homes won't consider those individuals based on the significant
transportation requirements. Families and loved ones are being separated and in
some cases, entire family units are moving out of Transylvania County to
accommodate the dialysis needs of a loved one. Support systems including family
are crucial to a dialysis patient and the lack of a local facility is creating
unreasonable challenges for many families in sustaining that network of support.

In addition, we have already submitted that our terrain and vulnerability to extreme
weather conditions have created life threatening situations when travel is
suspended for sustained periods of time. Our steep slopes, higher elevations and
flood prone zones are particularly susceptible to inclement weather effects.

Statement of alternatives

Based on the challenges and concerns outlined, we see no other reasonable
alternative than establishment of a local dialysis facility. Patients are naturally
gravitating to the nearest existing facility for dialysis treatment, but the lack of a
facility in this jurisdiction is creating unreasonable access barriers for local
residents.

‘)
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Evidence that unnecessary duplication of health resources would not occur

Transylvania County maintains that establishment of a local dialysis facility would
not create unnecessary duplication of health resources based on our local need. If
due consideration is provided for our current in-center patient projection, nursing
home capacity and improved regional access (proximate zip code analysis for
southern Buncombe County and western Henderson County), the cumulative result
Is an overwhelming and apparent need for a local dialysis facility that would
improve cost effectiveness, expand health care services to the medically
underserved and provide a quality health care service (basic principles identified in
the Proposed 2008 State Medical Facilities Plan) to Transylvania County and the
immediate vicinity.

Based on the information presented in the Regional Map of Transylvania County
and surrounding counties (pg. 6), we do believe unnecessary duplication of health
resources has occurred, but not in Transylvania County. It is our hope that serious
re-evaluation of adjacent county dialysis facility capacity should occur and that the
projected station surpluses identified in the July 2007 NC Semiannual Dialysis
Report should be considered relative to our petition. The regional context
advocated for in this petition wili better serve the State of North Carolina and
Transylvania County in our mutual pursuit of providing equitable access to quaiity
health care services for all.

10




Transylvania County Petition for Adjustment to Need Determination
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Summary

This intent of this petition is to identify specific barriers to establishment of a local
dialysis faciity based on the current needs determination process outlined in the
Proposed 2008 State Medical Facifities Pfan. The process is challenged in this
petition because Transylvania County finds that the methodology and its
application are inappropnate and/or inadequate for characterization of our local
need based on unique circumstances. The petition follows the basic format outlined
in Chapter 2 of the Proposed 2008 State Medical Facilities Plan.

Although Transylvania County takes issue with the current needs determination
process, it is important that we acknowledge no particular methodology would be
perfect or comprehensive for all jurisdictions. It is also evident that circumstances
affecting utilization rates for dialysis facilities are dynamic and can't be predicted
into the future with any accuracy. That is one of the reasons why we criticize the
current needs determination process which places an inordinate focus on achieving
32 in-center dialysis patients (projected need) to be able to proceed with a
certificate of need application. Since 48% of existing dialysis facilities in the state
are operating below this utilization rate, it is self evident that achieving this
threshold is not a reliable indicator that it can be sustained.

Transylvania County’s petition clearly outlines a definitive case of need for a local
dialysis facility. Extrerne travel distances, extreme travel times, segregation of
famities and the associated hardships placed on patients and their families
highlight a dire situation. Many of the letters of support attest to these hardships
and challenges. In addition, the regional issues that accompany our petition
support a more reahstic approach for decisions about dialysis facility expansions
and new facilities. Although no perfect model exists, enhanced incorporation of
regional factors including station surpluses should be considered as part of the "big
picture” for future designations of new facilities.

It is certainly appropnate to conclude our petition by relating our position back to
some of the founding legisiation for the Certificate of Need process and the
associated development of the State Medical Facilities Plan. NCGS 131E-175 has
several passages that are relevant to our case including:

» “...citizens need assurance of economical and readily available health care”
While the current Certificate of Need process strives to promote cost effectiveness,

we maintain that the "cost” to our local dialysis patients is simply too high and i1s
certainly not “readily available” We do not believe that establishment of a
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Summary (continued)

dialysis facility in Transylvania County would negatively impact the cost of dialysis
care in North Carolina.

e aconcern that if left to the market place "...geographical maldistribution of
these facilities and services would occur...”

We maintain that geographical maldistribution of facilities has occurred as outlined
on the Regional Map on page 6. The projected station surpluses for surrounding
counties in our region are extraordinary and due consideration should be given to
reallocation of those resources to Transylvania County.

¢ ‘that access to health care services and health care facilities is critical to the
welfare of rural North Carolinians, and to the continued viability of rural
communities, and that the needs of rural North Carolinians should be
considered....”

We couldn't agree more. This petition hopes to achieve that very goal. If this
mandate is duly considered in conjunction with an objective review of the materiali
contained within this petition, we sincerely believe that our case merits a
recommendation from the North Carolina State Health Coordinating Council to
adjust the need determination for Transylvania County and to accordingly amend
the Proposed 2008 State Medical Faciiities Plan.

Appreciation

Most importantly, we owe our appreciation to the stalwart dialysis patients in
Transylvania County (past and current) and the multiple individuals, professionals
and families involved in their daily care and transportation. We also thank the
individuals, agency representatives and elected officials that graciously provided
letters of support and to the community at large for their support of this petition.
We would also like to commend the Medical Facilities Planning Section and the
NC State Health Coordinating Council for their time and consideration of this
petition and trust they will find this proposal to be a compelling and definitive case
of need to establish a local dialysis facility in Transylvania County.
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Documents

e April 11, 2007 SE Kidney Council, Inc. Report on Travel Distance and
Travel Time of Transylvania County Patients and e-mail

* See next two pages
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E-mail to Steve Smith. dated April 11,2007, 3:51pm

Your request has been processed and is data is attached. As discussed an invoice for the $75.00
will be forward to you from our Administrative Department Please feel free o contact me if there
are questions concerning this data

<<Transylvama Travel Information doc>>

Diana Lucas

Information Management Coordinator

Southeastern Kidney Council, Inc.

1000 St. Albans Drive

Raleigh, North Carolina 27509

Voice (919) 855-0882 Fax(919) 855-0753
www esrdnetworks org

Email messages cannot be guaranteed to be seeure or error-free as transmitted
information can he intereepted, corrupted, lost, destroved, arrive late or ineomplete,
or contain viruses. The Centers for Medicare & Medieaid Serviees therefore does not
accept liability for any error or omissions in the eontents of this message, which arise
as a result of email transmission. CONFIDENTIALITY NOTICE: This
communication, including any attachments, may contain confidential information and
is intended only for the individual or entity to which it is addressed. Any review,
dissemination, or eopying of this communieation by anyone other than the intended
reeipient is strietly prohibited. If you are not the intended reeipicnt, please contact the
sender by reply email and delete and destroy all eopies of the original message.




Southeastern Kidney Council, Inc. Travel Analysis

[ Patient’s Facility Travel Time l)isfaht_‘_c_f(;_ﬁaz‘i_l_il_\—'_
S ~ (Miles)
i Patient A a3 234
______ o PatientB 147 227 S
Patient ¢ 33 . 234
Patient ) 0 155 o
Patient | J0 198 L
Pationev |52 238
Patient (i 39 o 19.2 L _
PatientIl | Thr 2 min o
Patient | ENIRE e 1
~ PatientJ 38 o 17.8
Patiemt K |36 . _|168
Patient . |46 2ty
Patient M 52 S |258 o
_ o PatiemtN_ 143 212 e
| Patiemt O L hr. 11 min _ 16.9 )
Patient P 43 R B
~ Patiemt Q 1 hr 47 min 653
~ Patient R 52 238 '
Patient 8 43 R
| PatiemT |44 212 .
_ PatientU_ ]33 B 2 .
Patient V I hr. 9min, i 37.1 L
Patient W 1 hr 28 min. 54.6
Patient X Ry _ 17.3 o
_ PatiemY 1 hr 23 513 3

Travel Time for Transylvama County Patients
Prepared April 11, 2007
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Letters of Support

DFS Health Plasning

RECFIVED
See attached.

Medical Faciliries,
Plaswing Secrion
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Cougress ot tle Hnited States
Huwse of Representatives
illashiogton. ¢ TH3L3-3711

Tuly 12, 2067

Sedical Facibiies Plamung Section
Ihasion at Facility Services

2714 Ml Serviee Center

Raleigh, NC.27699-2714

Lo Whom It May Coneen:
Lam wntinyg to express my support for Transylvama County’s petinan to estabhish a local dialysis tacibty,

I'he penion cites a number of compelling reasons why a new facility 15 needed i the county. Of he
county’s 23 current dialysis patients, many are reguired 1o travel over 20 nules and ene patient over 63
rnles cach way, three tunes per weeks This creates a signiticant burden of time and cast tor these patints
and then tanhes. The moantiinows terrain and asseciated inclenwnt weather can also limit a patient's
chilny 1o navel and obtam necessary treatment.

Perhaps most importantly, the county’s local nursing home facthtics are unable w accept dialysis pauents
because of the lack of a local tacihity,  Famuhes are therefore forced 1o relocare loved ones to nursing
homes tar [femn home and closer to dialysis facthties. A local faciluy would greatly reduce these varicns
rsks and burdens. while reflecting a hagher and more accurate aumber of Transyvlvana paticnts in need of
sieh oo facihity,

i ask that vou give this petition your most thoughtful and serious consideration. It vou need addimona!
intormanoen. please contact Tom Jones in my district affice at 828-232-1651 extension |5,

Lhank you very much tor your tume and artention to this matter. Blease do not hesitare to contact mwe 1 |
mav be ol assistance as vou nuke your determinations,
sieerel,

et ol D aciess

Tl Nanth daroin
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July 11, 2007

Dr. Dan Myers
Chairman

Oate. 7/11/2007 12 47 55 PM

North Garalina General Asaembiy

SBenaute

Medical Facilitics Planning Scction
Division of Facility Services

2714 Mail Service Center

Raleigh. NC 27699-2714

RE: Transylvania County Dialysis Facility

Dear Dr. Myers,

COMMITTEES:

CoCHAIA
AR aBrAIATIONS ON JUGTICK AND PURLIC GArETY

MEMEBER
ARSI LTUAEL/EHYINONMEN T/NAYUNAL ATECuACES
AspRAPRATIONS/RARE BUDOEY
ECUCATIONPUBLIC IHBTAULSYION
JuUDiCiamy It (CRIMIHAL)

MEMTAL HEALTH/YDUTe BERVICES

TRAHBROATATION
JENT EELBCT COMMITTAE OH EMEAGEnCTY PAESAREDNESS

AWD CHEASYER MANAGEMENT ALCOVERY

[ am writing you a letter in support of Transylvania County’s petition for an End-Siate
Repal Disease Dialysis Facility. In order 1o best help the citizens of North Carolina, |
believe it is imperative that Transylvania County’s petition should be approved. 1 further
believe the stipulations placed upon Transylvania County go beyond reasonable.

As ot the bcgi'n_nin;_; of the year, unly 78 of 149 certiticd facilities were operating at or
above 80% utilization. [ do not think it is fair 1o require Transylvania County 1o operate

at a level of utilization that surpasses 48%

of the centified facilities.

Aﬂcr.luoking at the figures. I have also noticed that many palients who would be served
by this facility are traveling either close to or above an hour each way. This is an unfair
burden on the rural at risk populations in North Carolina. As of April of this year, 24%

This fax was recewved by GFI FAXmaker fax server For more information, visit hitp fwww gh com
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of the patients of the SE Kidney Council Inc. were traveling more than 30 miles for
treatment with many traveling over an hour one way.

Likewise because of the areas vulnerability 10 extreme weather and terrain, many of thesc
patients would be placed in a peri'ous siwaton in the event that travel is suspended for
any period of time. If approved, this facility would reduce much of the life threatening
ramifications the weather and terrain present. We must do more for the rural citizens of
North Carolina.

Please support Transylvania County's perition for an End-State Renal Discase Dialysis
Facility. [ thank you for your time on this maiter.

Sincerely,

Sen. John J. Snow, Jr,

This fax was received by GFI FAXmaker fax server For more information, visit hitp /www gfi com
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Medical Facilities Plauning Section

Division of Facility Services

2714 Mail Service Center
Raleigh. NC 27699-27141

Hello.

Transvlvania County, T am greatly coneerned about aceess to a dialysis facility for

tomE Ry L NENy B
bonanr

ik & Ter

T ankar

Jurn Ayl

Termk FEHa s
WeaT o M NI RN,

1 strongly support Transvivania County’s petition to establish a local dialvsis
facility in our county,

As the State House Representative for Transylvania County and o resident ot

patients who must cope with our unique mountainous geography and associated travel
challenges, Our courntty is located a long distatice from the nearest interstate increasing
travel time. When combined with inclement weather {ice, snow, floods) this creates life
threatening conditions lor vulnerable dialysis patients,

Local nursing homes are not able to consider caring for dialvsis patients due to
the burden of transporting them to out-of-county facilities. This requires families to be
separated Irom their loved ones.

I oo very encouraged about a proposed dialysis tacility in Transvivania County
and support the inereased aceess of quality inedical service it will bring. My
constituents, area health care providers, and T enthusiastically and fully support this
poetition.

Thank von for vour consideration.

Sincerely,

s, el

Trudi Walencd
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Timethy Joshea, M 12
Medical Lirector

Steven |5 Simuth, MDA
[{ealth Lhgedctor

‘Transylvania County Department of Public Health

July 10, 2007

Medical Haghoes Plnning Section

Drnsion of gty Services — NC Department of Fealth and Funan Senviaes
2714 Mol Senvice Cener

Rakeagh, NC. 27699-271+4

Re: Letter of Support for Transylvania County — Petition to Establish Local Dialysis Fagility
"To he North Carolina State Health Coontnating Counal

On behalf of the Trnsyhanta County Board o Healthy, 1 would bke to provide our endorsernent of the
petition to adjust the noed determmaton meorporated within the Propased 2008 State Medsad Viazbties Plan
so that Transyhania County may proceed wath a Certificare of Need apphication o establish a Jocal
diabysis taghity. This 15 a pubbic health issuce of grear sgnificance for our community and it s mperamve
that our atzens obtan reasonable access 1 this virl health care senvice,

“The board has discussed thie basts of the penton on several oceasions and shares the same concems
about our present araamstnces induding:

o Incquaty of having to achicve a projected need which excoeds the utiization rate of 48%6 of the
exstng ciabvss faalines in order © proceed wath a Certificare of Need apphication

¢ Inccuaty of substanttal station surphases m sumounding counties m the region and not having,
resources reallocared here

o Adverse effects on current diabysts patiens and thar families inchuding exceptional maved distances
and e and the segregaton of famiies due to the mability of nursing homes to aceept dialyss
patients withour a kocal facliy

Coammunity services Bnlding ¢ Brevard, North Ciaroling 28712 ¢ Phone (H28) BR4 3137 « FAX (828) 884 3140




‘These anaumstances refloct the fact that due consideranion has not been provided in the cumrent nead
determinanon process relamee to the wafare of rurl Transyhani County ressdents. We have a nght ©
reasorabke access 10 health cane services and urpe you 1o approve a rvised determination of need for a
dralysis faahty n order for this enteal prece of health cue mfrastacture 1© be estabhished n
Transyhama County. Our mission 15 to protect and promiote public bealth i’ Fransyhanta County and
the boand sincerudy beleves thar a local dialyss faahiy 15 noeded o accomplish that objeemne

Thank vou m advance tor vour consideration of our petition. Please foel free 1o contact me it vou have
any questons about this comspondence.

. Hooper Williams, O
Chairperson — " Trnsvhanta County Board of Fealdh

cc Transyhana County Board of | ealth

Communny Seevices Balding « Brevard, North Carolinag 28712 ¢ Phone (825) 384 3135 « FAN (R2K8) 884 3140
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B Cented
Hoalth & Rehabilitation

<

To Whom It May Concern:

I'understand that there is consideration being given to expanding the dialysis center in
Henderson County. [ truly believe that expansion is necessary but [ would suggest that
it be considered for Transylvania County. Currently there is not a dialysis center in
Transylvania County and this causcs great hardship for the residents of this county
needing this service.

As a nursing home adnunistrator, [ am forced to decline admitting paticnts needing our
services 1f they also require dialysis. [ am unable to provide transportation to and from
Henderson or Buncombe County for dialysis.  There is not a non-cmergency
transportation agency in Brevard making it even more difficult.  If one ol my patieats
gocs to the hospital and ends up needing dialysis, 1 am unable to re-admit them,

While this ts a problem for the patient, it is also of great concern to the family members
involved.  I'don’t think anyone wants to bave their clderly motber of father in a nursing
facility 25-35 miles away. I think it is a shame that many clderly residents of

Transylvania County ntust be cared for in other countics due to the lack of this service.

I would urge you to please give this some consideration.

Sincerely,

-@Li-ﬁfeM‘c )\D A VA~

N Jarmis Robinson
Admintstrator
Brian Center Health and Rehabilitation/Brevard

531 Country Club Road m Brevard, North Carolina 28712 m Tel: B28-884-2031 m Fax; B2B8-884-2831




Transylvania County Schools

Carver-Technical Education 747 Country Club Road
Transpartation Services Brevard, NC 28712
Southern Association of Colleges and Schools Ph: 828-884-4188 - Fax: 828-885-7359

June 28, 2007
To Whom It May Concern:

I am writing out of concern for dialysis patients in our community. [ understand that a
public hearing is to be held on July 13, 2007. At this hearing Transylvania County will
petition the North Carolina State Health Coordinating Council for a local dialysis facility
to be located and built in the county. [ ask that vou please honor this request.

Certainly, numbers used for validation normally suggest that a county should have at
lcast 32 patients in order to qualify for a new dialysis facility. Transylvania County
currently has 25 patients. However, this number has steadily increased from a count of
191n 2003. Unfortunately, as our population here continues to age and with a continual
growth in both general population and the number of retirees locating here, that number
will most assuredly increase.

Although numbers are the rule of discretion, I encourage the Council to place a face and a
family with each and every one of these ‘numbers’ needing treatment. Many of our
current dialysis patients commute over an hour and twenty minutes roundtrip, three times
a week for services. Several have even longer commutes involving over 60 miles
roundtrip. Transylvania County does not have the convenience of flat land and straight
highways. Our topography includes elevations that range from under 1300 feet above sea
level to over 6000 feet. The headwaters of the French Broad River are located in the
county along with an abundance of rivers, creeks and streams, that while beautiful and
appreciated, provide a backdrop for one of the wettest counties east of the Mississippi.
Roads are routed around many natural obstacles causing greater travel challenges.

There are no major highways connecting the county to larger metropolitan areas and the
nearest interstate is approximately 20 miles from our largest town. Transylvania County
1s also home to some of the most diverse weather in the mountains. These conditions
over the years have created life threatening situations for vulnerable dialysis patients due
to restricted travel.  Statistical information current as of June 30, 2006 show that only
52% of certifted facilities in North Carolina were operating at or above 80% utilization.
This seems to indicate that 48% of the certified facilities already operating in NC are
functioning below the level required of us to establish a new dialysis facility.

But it is the faces of those directly affected that | must retumn to. Cold statistics and
numbers can never tell the stories of real hardship or distuption of lives. Dialysis patients
here in Transylvania County must endure the hardship of a long commute to
Hendersonville three times a week every week. It is commonplace for the entire process




to take well over seven to eight hours per day. and this is assuming that all other
eonditions, including traffic and safety are conducive.

As a concerned citizen. public servant. veteran school educator, and friend and neighbor
to those suffering from kidney diseases, [ ask that serious consideration be given for a
Dialysis facility for Transylvania County.

Thank you for your time and consideration.

Sincerely,
Yeff McDaris

Jeff McDaris, Ed.D.

Director — Career-Technical Edueation
Director — Transportation Services
AdvancEd Accreditation Liaison
Transylvania County Schools

Member — Mountain Area Workforce Development Board
Trustee — Blue Ridge Community College

Transyivama County Schools does not discrimunate with regard ta race, color, national onigin, gender, age, duablily, religion, marilal
slatus. seteran status. political affiliation, and/or other characteristies protected by law
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Jung 27, 2007

Medical Faaihities Planning Section
Division of Factlity Sernvices

2714 Mail Service Center

Raleigh. NC 27649-2714

Ret: Letter of Support for Transylvania County-Petition to establish Local Dialvsis fracthiy
Pear Sirs:

As Chairman of the Board of Commissioners of TransyIvania County [ hereby request that vou
consider allowing a local dialysis trearment facility to be located in Transylvania County,
Currently six of the twenty five patients from Transylvania County are travelmyg more than thiry
miles cach way to a dialyvsis facility, Thirty miles is Histed as the preferred maximum traveling
distance for dialyvsis patients in the State Medical Faailiies Plan. One patient travels more than
SIXUY f1ves miles each way. These trips are made by these patients three times a weck. Sixteen of
the twenty five patients from Transyivania County are traveling more than foriy minutes cach
way 1o a dialyvsis facility, Considering the geography of our county where one can go from a
level of 2,350 feet to a height of 6,000 teet presents serious challenges to our restdents 1o get to
the nearest diahy sis facility in an adequate time frame especially dunng inclement weather such
as spow.ice and tloods,

Local nursing home facilities are not able to consider dialy sis patients at this time due to the
cnormous burden ot transporting patients o out of county facilities. [his separates families and
creates barriers for other families that want to relocate loved ones to local nursing homes. As of
June 20, 2006, only 32% of certitied faciiities in North Carolina were operating at or above 8090
utilization.  This meuns that 48%e of the certitied facilities operating in NC are functioning below
the lesel required of us to estublish a new dialysis tacility inour county.

Iransy bvania Connty continues to be rated as one of the hot spots tor retirement in the United
States. With an aging comniunity we need to have a dialysis factlity located in our county.

Stneerely.
o AL Lt
Lt
Tason R, Chappell, Chairman
Board of County Commissionyrs




Co:

NMembers. Board of Commissioners
County Manager

Health Director

File
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Medical Facilities Planning Scction
Division of Facility Services

2714 Mail Service Center

Raleigh, NC 27699-2714

LETTER OF SUPPORT FOR TRANSYLVANIA COUNTY-PETITION TO
ESTABLISH LOCAL DIALYSIS FACILITY

To Whom [t May Coneern:

[ am writing in support of the establishment of a local dialysis center in Transylvania
County.

Statistics show that 6 of the current 25 dialysis patients in our County are traveling more
than 30 miles each way to a dialysis facility. 16 patients travel more than 409i}c§cach
way. One patient travels more than 65 miles each way. We must remember that thesc
patients have to endure this commute 3 times a week.

Local nursing homes are currently unable to consider dialysis patients because they do
not have enough staff or adequate transportation to take patients to out-of-county centers.
Additionally, inclement weather, including snow, ice, flooding. has created life-
threatening situations for dialysis patients because they simply cannot navigate dangerous
roads and driving conditions.

I am aware that 48% of the certified facilities operating in NC are functioning below the
level required of us to establish a new dialysis facility. Considering the aging population
of Transylvania County, I feel certain that the numbers of people requiring dialysis will
grow rapidly.

! am passionate in my support. My mother-in-law had to undergo the inconvenience of
traveling to dialysis centers in Henderson and Bumcombe Counties for more than 4 years
before her death. Therc were times when she was so weak and ill that she had to lie
down in the car. You can imagine the emotional burden our family felt to see her suffer.
At the same time we were caring for our father with dementia and immobility. What a
blessing it would have been to be able to go to a local eenter.

Please carefully evaluate the immediate need to establish a center in Transylvania County
on behalf of the patients and their families.

Thank you,
Phyllis Blunt, Board Member

Transylvania Christian Ministry/Sharing House
Brevard, NC

.Mu\u.'t_e s
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June 29. 2007

Medical Facilities Planning Section
Division of Facility Services

2714 Mail Service Center

Raleigh, NC 27699-2714

Ret: Letter of Support for Transylvania County-Petition 10 establish Local Dialvsis Facility
Dear Sirs:

As the County Manager of Transylvania County 1 hereby request that you consider allowing a
local dialysis treatment facility to be located in Transylvania County. Currently six of the twenty
five patients from Transylvania County are traveling more than thirty miles each way to a
dialysis facitity. Thirty miles is listed as the preferred maximum traveling distance for dialysis
patients in the State Medical Facilities Plan. One patient travels more than sixty fives miles cach
way. These trips are made by these patients three times a weck. Sixteen of the twenty five
patients from Transylvania County are traveling more than forty minutes each way to a dialysis
facility. that is, if it 1s a good weather day. Being located in the mountains presents problems
with snow, ice, and floods since we are on the headwaters of the French Broad River.

local nursing home facilitics are not able to consider dialysis paticnts at this time due to the
cnormous burden of transporting patients to out of county facilities. This separates families and
creates barriers for other families that want to relocate loved ones to local nursing homes. As of
June 30, 2006, only 52% of certified facilities in North Carolina were operating at or above 80%
utilization. This means that 48% of the certified facilities operating in NC are functioning below
the fevel required of us to establish a new dialysis facility in our county.

Transylvania County continues to be rated as one of the best locations for retirement in the
United States. With an aging community we need to have a dialysis facility located in our

county.

Sincerely,

AR A,
Arthur C. Wilson, Jr-
County Manager

Cc: Health Director
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29 June 2007

Mr. Steve Smith

Transylvania County Dept. of Publie Health
98 t.ast Morgan St.

Brevard, NC 28712

Mr. Smith,

[ would like 1o add my support to your petition for a dialysis facility in Transylvania
County. Currently, | have a 50-year-old brother living in California with our 81-yecar-old
mother. My brother has been receiving dialysis three times a week for about four years.
and my mother is his only caregiver. This situation is no longer tenable. as both of their
health continues to deteriorate.

My mother has been visiting me for the last week, and during that time we have explored
alternative living arrangements in this arca. Because of my brother’s need for dialysis.
and the requirement that he be transported out of the county for that treatment, we have
not been able to make plans to have our family living near each other.

Please consider the petition favorably, as having a dialysis facility here would allow my
family and me (and others, I am sure) to keep our loved ones close to home in their time

of need.
4 1
! Y. {

Kurbic Whitchead

109 Rocky till Overlook
Brevard, NC 28712
(828)883-8153




1291 Cherrywood Lane ;
Pisgah Forest, NC 28768 LT s e e

July 22007

Medical Facilities Planning Section
Division of Facility Services

2714 Mail Service Center

Raleigh, NC' 27699-2714

Gentlemen.

I am writing in support of locating a local dialysis facility in Transylvania County.
Reasons for such a facility are:

s 6 of the current 25 patients from Transylvania County are traveling more than 30 miles
(each way) to a dialvsis facility (*30 miles is listed as the preferred maximum traveling
distance for dialysis patients in the State Medical Facilities Plan) - one patient travels
more than 65 miles cach way (remember patients have to endure this commute 3 times a
week)

s 16 of the current 25 patients from Transylvania County are traveling more than 40
minutes (each way) to a dialysis facility (*a preferred maximum travel time 1s not listed
in the State Medical Facilities Plan — we believe that approach fails to consider the
unique peography of mountainous countics and associated travel challenges)

» Local nursing home facilitics are not ahle to consider dialysis patients at this time duc to
the enormous burden of transporting patients to out of county facilities -- this separates
families and creates harricrs for other families that want to relocate loved ones to local
nursing homes

s [nclement weather (snow, ice. floods) in Transvivania County has created life threatening
situations for vulnerable dialysis patients due to restricted travel

e Asof June 30, 2006 , only 52% (77 vertified facilitics out of 147) were operating at or
above 80% utilization (3.2 paticnts per station or 32 patients for a minimum of 10
stations) - this means that 48% of the certified facilities operating in NC are functioning

Pleasec consider this request at vou July 13" hearing.
g h ] g

Sincerely,

y7) ’
lecee ATl

Bruce V. Semans
Board of Directors
Transylvania County Volunteers in Medicine




576 White Squirrel Lane
Brevard, NC 28712
July 2, 2007

Mecdical Facilities Planning Section
Division of Facility Services

2714 Mail Service Center

Raleigh, NC 27699-2714

[Dcar Sir/Madam:

[ would like to add my namc to the growing list of petitioners asking vou to consider the
need in Transylvania County for a dialysis facility. 1 am a retired college professor now
engaged 1n extensive volunteer work with non-profits in our county and am presently
Vice President of the Board of Transylvania Christian Ministry, our county’s only
comprehensive food pantry, clothing, and cnisis management faeility for the poor, known
locally as Sharing House.

In my work with Sharing House | have become aware of the growing number of dialysis
patients here-—presently at 25—who travel sometimes great distances to Henderson
County for dialysis three times a week. We have mountainous roads, snowy and icy
winter weather, and high gasoline prices to further complicate what is at best an
exhausting schedule for most familics.

Our number of dialysis patients will, no doubt, vary. But we are a retirement area with an
increasing number of aged eitizens. 1 understand that as of June 30, 2006, only 52% of
North Carolina dialysis facilities were operating at or above 80% utilization (32 patients
at 10 stations). Therefore, I ask you to reconsider the qualifications of our county.

[ had very personal involvement with this distance problem when a friend from church
required dialysis several years ago. A team of drivers was recruited from among church
members, including my husband who regularly drovcﬁ to the Henderson
County facility for over a year. This was very, very stressful for the Johnson family.

Thank you for considering my letter as you evaluate the need for a dialysis facility in
Transylvania County.

Yo_urs truly,
Wmm % .

Dr. Marcia M. Harper, Associate Professor of English, Retired




! George Robert McCormick j."f; 5T
| 154 CreekstoneDrive ~ ~~~7" "

\  Brevard, NC 28712

L July 3,2007

“Letter of Support for Transylvania County-
Petition to Establish Local Dialysis Facility”

To Whom It May Concem;

1 would like to have access to a local dialysis facility in Transyivania County, North Carolina.
Having to travel to Hendersonville, North Carolina three times a week is very stressful and quite
time consuming. My wife and 1 live outside the city limits of Brevard, North Carolina and need to
Begin getting ready for the trip before 2:00 p.m.. | meet the County Transportation van just after
That time for the trip to Hendersonville. Amriving at the centerin Hendersonville just before 3:30
p.m., | am then prepared for a four hour treatment on the machine. Yesterday, July 2™, for
instance, the machine wasn't available until about 4 p.m. which put me getting through after

8 p.m.. In the meantime, my wife needs to drive from our home to the Hendersonville facility to
Await my release, whenever that may be. Itis usuaily after 9:00 p.m. when we arrive back home.

Foryour interest, | am 73 years of age and my wife is 68. So we are not really up for the stress
And activity required for all this. The expense of driving back and forth to Hendersonville three
times a week in our personal vehicle is also a hardship as we are both living on pension and Social
Security.

Please give us the help we need. If you need more information, please feel free to contact me at
{828) 883-5551.

Sincerely,

i T W Lo

George Robert McCormick
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Partnership tor Health

O Tuly Qo7

Medical Facilities Planning Section
ivision of Facility Services

2714 Mail Service Center

Raleigh, NC 276949-27 14

1 write in support of the petition of the Transylvania County Health Department to establish a
local [ialysis Facility.

There is an overwhelniing need for such a program in Transyl ania County. The number of
patienis neediny a dialysis facility is steadily increasing as the poputation of the county increases.
improved access 1o diagnostic capability increasingly identifies a growing number of patients who
would henefit from local dialysis services.

(M particular conceen is the fact that mountainous terrain in Transylvania County makes traved
time. especially in winter months, a significant factor. The State Medical Facilities Plan faits to
consider the unigue geography of North Caroling's mountainous counties and the associated
travel challenges. Most of the current patients must travel in excess of 40 minutes to reach a
dialysis center. A round trip doubles that time and must be endured three times each week. Add
to that time spent traveling, in the best of weather and often at county expense, to the often
inclement weather and it adds up to a situation that is frequently life-threatening for the
vulnerable dialysis patients,

As Transylvania County hecomes mare and more attractive to retirees, the age demographic
increasingly skews toward an older population. Inevitably many in that population cohort must
seek a skilled nursing facility. The ahsence of a local dialysis facility means that patients needing,
dialysis cannot be accepted in local long-term care, rehabilitation, or skilled nursing facilities. A
sad result is that such patients must be placed in out of town facilities. This in turn leads 1o a
disruption in the family support networks often so vital to the quality of life for such patients.

If considered only on a lairness basis in comparison to other North Carolina counties, it must be
noted that in flatter terrain the State Medical Facilities Plan mandates a maximum travel distance,
not time, of 30 miles. Therefore, in many countics and for many North Carolinians, a frrip o a
dialysis center is relatively quick. Add the fact that nearly half of the current North Carolina
dialysis conters operale at a patient load below the level required of Transylvania Couniy to
establish @ new dialysis facility. It is clear that basic fairness alone should compel the approval of
a facility here.

The Land of Waterfalls Partnership for Health has determined through its community healtheare
assessment that access to care is a critical need in Transylvania County. We believe that a local
dialysis center is a necessary part of insuring that our residents have the same access to care as
that enjoyed by other citizens of the State. We support it enthusiastically.

AMichael | Ziegler <
Fxecutive Director

230 Morgan Street
Rrevard, NC 28712



July 9, 2007

Medical Facilities Planning Section
NC Division of Facility Services
2714 Mail Service Center

Raleigh, NC 27698-2714

Letter of Support
Transylvania County Petition to establish local Dialysis Facility

Medical Facilities Pianning Section,

On behalf of the Town of Rosman and the Board of Aldermen, | would like to
voice our unequivocal support for Transylvania County's petition to establish a
local dialysis facility. This is a tremendous need for citizens of our county and |
am personally aware of individuals in our jurisdiction that have dialysis treatment
needs.

The travel distances and travel time being endured by these individuais three
times a week is unacceptable. The debilitating effects of end stage renal disease
are exacerbated for this specific population by also having to manage long
commutes. 9 of the current 25 dialysis patients travel more than 30 miles each
way, 16 of the current dialysis patients travel more than 40 minutes each way. In
addition to this challenge, families are being separated because loved ones can
not be established in local nursing homes. Local nursing homes can not
currently consider housing dialysis patients due to the tremendous burdens
associated with transportation of these individuals to other counties three times a
week.

Transylvania County needs and deserves a local dialysis treatment facility to
better serve our citizens and community. Please give every consideration to
Transylvania County's petition to establish a dialysis facility.

Sincerely,

Michael Owen, Mayor
Town of Rosman

cc:. Board of Aldermen




July 7, 2007

TO WHOM IT MAY CCNCERN

Re: Letter of Support for Transylvania County - Petition
to establish a local Dialysis Facility

The following points support our reason for this petition for
a local dialysis facility in our county.

1. The well-being of the patient in being abkle to have
dialysis treatment near home would make a big difference
in many ways. The travel time, and many, many other
benefits to patients and their family members.

2. We have in place local Doctors and staff to operate a
dialysis facility and care for the patients.

3. In that we are in e area that so many people visit,or spend
their va ation etc. hav ng a dialysis facility would be
beneflq Q those v151t1 Ipatlents

Signed: (7 /[’/,7(/({ W/Z_/é ; Date: ‘T I (1]

/\/0 a gwfiiﬁ VNP Bt 57-
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Steve Smith

From: Katinka Haines [kphaines@ecitcom net]
Sent:  Monday, July 02, 2007 10.35 PM

To: Steve Smith

Subject: Fwd Dialysis

From: Katinka Haines <kphaines/@.citcom.net>
Subjcct: Fwd: Dialysis

Date: Sat, 30 Jun 2007 23:43:46 -0400

To: steve.smith

From: Katinka Haines <kphaines/dicitcom.net>
Subject: Dialysis

Not only does it do my heart good to think that we may get dialysis treatment here in our
wondcrful county but personally, I am most cager to sec it actually happen.

My husband was given the bad news 2 weeks ago that that is in his near future.

Presently, Hendersonville has the closest treatment.

As he will have to go at least 3 times a week, not only is that a hardship time-wise but with the
cost of gas........ we arc very waorricd.

We are most fortunatc with our hospital which even has the MRI.

Pleasc work hard for a dialysis facility.

Thank you.

Katinka P. Haines

7/9/2007



Steve Smith

From: Dorothy Geiser [daps@citcom. net)
Sent: Sunday. July 08, 2007 11:25 AM
To: Steve Smith

Subject: Cialysis Support Letters

LETTER OF SUPPORT FOR TRANSYLVANIA COUNTY PETITION TO ESTABLISH LOCAL DIALYSIS FACILITY
- 77 years old - dialysis patient Dorothy Geiser - 74
vears old - wife of patient Phone # 8B4-2209

Hardships since SN was put on dialysis in March 2007

1. when emergency arcse Lo put-aiil on dialysis, he had to be transported to Mission
Hospital because local hospitals did not have dialysis centers {
1 hour a day travel to see him for 12 days).

2. Wwhen 4R needed a rehab stay afrer
hospitalization he had to go to Brian Center in Hendersonville because Brevard facilities
would not transport him, {1/2 hour away!}.

3. His hours on dialysis are 4:00P.M. to B:00P.M.
and Brian Center would not transport him after 5:00P.M. I had to provide transportation
at $60 a trip {(which was 3 miles) to dialysis, $180 a week,
I‘m glad it was only 20 days and one night they forgot him and I had to come from Brevard
at 9:00 P.M. to get him back to Brian Center.

4. We are on a waiting list to change dialysis hours. I hope it
comes through before winter and dark nights.

We receive free transportation to dialysis in Hendersonville from Transylvania Community
Services which we are extremely grateful for and then I pick him up at B:00P.M. which
seems to be the only benefit there ig if you are on dialysis and live in Brevard.
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July 9, 2007

To Whom It May Concem:

[ am writing in support of Transylvania County secking the Certificate of Need for the right to establish a
dialysis center. 1 am currently the medical transportation coordinator for Transylvania County Transportation.
Prior to this position | was the Med-Drive coordinator for Home Care at Transylvania Community Hospital.
Thus. for over 13 years | have received urgent requests for dialysis transportation. As 1 am sure you recognize,
dialysis and transportation go hand in hand for our residents; without transportation they cannot receive dialysis,
and without dialysis they will lose their life.

About 5 years ago Transylvania County became blessed to be able to establish a van route for dialysis. With the
van service we have been able to accommodate more clients and provide wheelchair access. However;, this
additional service meant that our clients have a longer travel time, and very close and cramped seating. There
was also a loss of a few seats duc to wheelchairs, O2 containers, and othcr medical apparatus that our clients
need to transport duc to the extended amount of time required away from their homes for dialysis.

Currently we are transporting 10 clients, and receiving new refecrals on a regular basis. We are now providing 2
routes for dialysis. Frequently clients may have complications such as “bleeding out”, nausea, motion sickness,
and a number of other things that may cause unavoidable delays for their return trip home.

The day is very long and exhausting for these clients, not only physically draining but emotionally as well.
Words cannot cven begin to express the sadness one feels when a client has had such a toll taken on them by the
trip that they have opted out of dialysis, speeding up their own death. We have also had families move to
Henderson County just to make dialysis easicr to bear physically, emotionally, and financially. When the
decision of nursing home placement comes up for the client, the only option they have is in Henderson County.
Our local nursing homes do not accept dialysis clients duc to the distance of the dialysis center.

It is no secret that Transylvania County is becoming an increasingly aging community. Also, with people going
on dialysis morc frequently and oftcn at younger ages, it only makes sense that our numbers will continue to
grow. [f you also take into account the residents that we are losing to Henderson County by relocation and
nursing home placement, | am certain that we are well within the numbers that are needed for a dialysis center.
1 urge you to please award the Certificate of Need to Transylvania County. Qur residents deserve casicr access
to health carc that is truly life saving.

Sincerely,
1.isa Mc¢Daris
Mcdica! Transportation Coordinator
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July 6, 2007

To Whom It May Concern:

| am writing in support of the dialysis patients of Transylvania County. It is my understanding that a public
hearing on dialysis treatment for the citizens of the county is scheduled for July 13, 2007. At this meeting, a
petition for a dialysis facility will be presented to the North Carolina State Health Coordinating Council. [ ask
that this request be honored.

As Transportation Coordinator for Transylvania County, I oversee services for our citizens in need of dialysis
treatment. These services are focused on the transportation of patients to Hendersonville three times a weck.
This distance places additional health difficulties on our patients, and serves to further highlight the need for this
life-saving assistance to be provided in the county.

A Dialysis facifity located here will allow us to provide transportation to a larger number of clients. Presently,
we arc only able to provide two travel opportunities to our citizens requiring dialysis on Monday, Wednesday,
and Friday. Locating a dialysis center in Transylvania would accomplish the foliowing:

1. Serve ourclients more efficiently;
2. Serve additional clients; and
3. Allow us to expand our assistance to patients to include Tuesdays and Thursdays.

Many of the clients we serve in this capacity eventually become residents of nursing homes and assisted living
facibities. Unfortunately, nursing homes n our county do not accept patients needing dialysis. This places an
additional burden on dialysis clients in need of a nursing home’s services. For this, they must locate a nursing
home out of the county in which to live, which further separates them from their family and friends. A center
located here would ¢liminate much of this growing dilemma.

Our eounty Is experiencing a rise of both our senior citizen population and the number of residents requiring
dialysis treatment. Our need is growing exponentially. 1 ask that a kidney dialysis treatment center be strongly
encouraged and supported.

Sincerely
r

Keith'McCoy
Transportation Coordinator

KM: sh
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To whom it May Concern;

| am writing in support of the petition initiated by Transylvania County for a local
dialysis facility. | am a native of Transylvania County and have served in many
roles at Transylvania Community Hospital in the past 17 years. Two roles in
particular heightened my awareness for the need of local dialysis services.

During the five years | served as Hospice Manager, | worked with many patients
and their families facing end stage renal disease. The patients had already made
the decision to stop dialysis treatments or were in the process of making that
decision. A recurring barrier for these patients to continue treatments was the
extended tnp out of the county for the service. Some families had the additional
financial resources and community support to make the trips, but many patients
relied on the transportation system offered through Transylvania County
Transportation Department. The patients/families were very appreciative, but the
trip, at best was difficult and in some cases could even contnbute to compiications
related to dialysis.

| currently serve as the Manager for the Case Management Department at
Transylvania Community Hospital. In this role, | have seen a different perspective
to the issue. Without a local dialysis center, the dialysis patients in need of acute
hospital care are transferred to either Asheville or Hendersonville, thus taking
them further away from their families and community support. Dialysis patients in
need of skilled nursing services are also unable to stay in Transylvania County
due to transportation issues.

A diatysis center would allow more patients to receive on going health care in their
local communities including physician services, inpatient and outpatient hospital
services and skilled nursing services. With an aging population in Transylvania
County, it is imperative that the planning process for medicalfacilities service
senously evaluates the needs of the current residents and forecast appropnately
for the future increase in the elderly population. It is in the best interest of our
residents and our community to provide as many health care services as possible
on a local level, including dialysis services.

| humbly request your support in the petition for a local dialysis facility in
Transylvania County.

Sincerely,

Scotta L. Orr

Scotta L. Orr, RN, BSN, MPH
Director, Quality/Accreditation Services
Transylvania Community Hospital

Hospital Drive » P.O. Box 1116 » Brevard, NC 28712 » (828) 884-9111 « www.lchospital.org




July 8, 2007

Medical Facilities Planning Section
Division of Facilty Services

2714 Mail Service Center

Raleigh, NC 27699-2714

To Whom It May Concem,

| am writing this lefter n support of a new dialysis center for Transylvania County. | work for
Transylvania County in the transportaton department as a van driver. | have been the driver for the
dialysis van several times, thus | have seen first hand the tremendous toll that the day takes on the
patients. In the moming they are tired at best, and then they have the long ride to Hendersonville with
several stops along the way to pick up the other passengers. They amive at the center for the
treatment, which fasts up to 5 hours and physically drains them of what little energy they had before.
Following this exhausting treatment, they have to endure the 1 to 1 % hour drive back home to
Transylvania County. To see the drastic change in the clients from the morning to the evening will
break your heart

| urge you to piease put yourself in this life saving situaton, and please award Transylvania County the
Certificate of Need for the dialysis center.

Sincerely,

-

Delora Dennis
Van Driver

Transylvania County Transportation

Dhees Do
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July 7, 2007

TO WHOM IT MAY CONCERN

Re: Letter of Support for Transylvania County - Petition
to establish a local Dialysis Facility

The following points support our reason for this petition for
a local dialysis facility in our county.

1. The well-being of the patient in being able to have
dialysis treatment near home would make a big difference
in many ways. The travel time, and many. many other
benefits to patients and their family members.

2. We have in place local Doctors and staff to operate a
dialysis facility and care for the patients.

3. In that we are in a area that so many people visit,or spend
their vacation etc., having a dialysis facility would be
beneficial to those visiting patients.

Signed:/q;'g;[ %/%%‘Q/Date: 07/-&77-29,7

S




July 7, 2007

TO WHOM IT MAY CONCERN

Re: Letter of Support for Transylvania County - Petition
to establish a local Pialysis Facility

The following points support our reason for this petition for
a local dialysis facility in our county,.

1. The well-being of the patient in being able to have
dialysis treatment near home would make a big difference
in many ways. The travel time, and many. many other
benefits to patients and their family members.

2. We have in place local Doctors and staff to operate a
dialysis facility and care for the patients.

3. In that we are in a area that so many people visit,or spend

their vacation etc.:. having a dialysis facility would be
beneficial to those visiting patients.

Cvwier 7807

Signed:




July 7, 2007

TO WHOM IT MAY CONCERN

Re: Letter of Support for Transylvania County - Petition
to establish a local Dialysis Facility

The following points support our reason for this petition for
a local dialysis facility in our county.

1. The well-being of the patient in being able to have
dialysis treatment near home would make a big difference
in many ways. The travel time, and many., many other
benefits to patients and their family members.

2. We have in place local Doctors and staff to operate a
dialysis facility and care for the patients.

3. In that we are in & area that so many people visit,or spend

their vacation etc., having a dialysis facility would be
peneficial to those visiting patients.

Signed: . Date: 7"“'9—-07
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June 28, 2007

Medieal Faetlities Planming Section
Brivision of Facility Services

2714 Mail Serviee Center

Raleigh, NC 27699-271 4

RE: LETTER OF SUPPORT FOR TRANSYLVANIA COUNTY - PETITION TO FSTARBLISH
[LOCAL DIALYSIS FACILITY

To The North Carolina State Health Coordinating Council:

On behalt of the community that swe serve, the Board and Medical Staft of Transylvania Community
Hospital strongly endorses and supports the pention for Transs Ivania County to gquality for Centificate of
Need for an End-Stage Renal Disease Dealysis Facility. I'ransafvania County currently has 25 patients
that are seekimg dialy sis outside of this community. his number has steadily inereased from a fow connt
of 1910 2003, The county is experiencing a significant population boom, primarily of older retirees.
Currently there are eleven new developmentsainvolving at least 3,171 dwelling units approved by our
County Plannming Board.

In addition the following points support our county’s basis to position for a local dialysis treatment
tacihty:

¢ 6 of the current 25 patients from Transylvania County are travehng more than 30 miles each
wav to a dialysis facilits (30 miles is listed as the preferred maxnnum traseling distance for a
dialysis patient). 1 patient travels more than 63 nnles each way (a number of patients hase
to endure this commute three times a week b

e 1o ofthe curent 25 patients from Transybvania County are tras eling more than -0 minutes
teach wan) 1o o dialvsis factliey (o preterred maximum travel time s not listed in the State
Medical Facility we helieve that approach tails to consider the unigue geography ot
muuntainous countics an associated tras ¢l challenges).

s Local nursing home facilitics are not able to consider dialysis patients at this time duge to the
enormous burden of transporting patients to and out of county facilities s separates
families and creates harriers for other families that would ke to refocate loved ones to local
nursing homes. [f there were such a facility, the population that requires a nursing home
level of care, Transylvama County could cisily meet the mmimum requirements of 32
patieats.

o Inclement (snow, ice, foods) m Transy lvania Coanty has ereated hife threatening sitations
for our dialysis patients due to restricted travel

o ransvivama County's patients have been senved by tacilities in Asheville and-or
Hendersonville, and these facilities have used our county’s demonstrated need to expand
their facilities, I'rom a geographucal aceess perspective, there are portions ot Henderson
County such as Mills River, Horseshoe, Etowah and Crab Creek, where travelis easier to a
Brevard location than it is to a location in Hendersonville and/or Asheville, Due to this
consideration of that additional population and ease of access, this also supports our county’s
ability to casily meet the 32 patient requirement.

Hospiral Drive . P.O. Box 1116 . Brevard, NC 28712 . (828) 884-9111 . www.ichospital.org




We thank you tor your consideration of this and encourage you o melude and establish the need for
Transy Ivamia County for an End-Stage Renal Disease Dialysis Facility.

Sincerely.
Ruhu‘l J. Bcdl n: __ Dana ('I'nrisli'a.nsml, MDD
President: CEQO) Chairman |, Board of Trustee

/["’ '
// Al
Barry Bodie. MD o
Chief of Stalt’
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Juty 10, 2007

Medical Facilities Planning Section
Division of Facility Services

2714 Mail Service Center

Raleigh, NC 27699-2714

RE: LETTER OF SUPPORT
TRANSYLVANIA COUNTY ~ PETITION TO ESTABLISH LOCAL DIALYSIS FACILITY

To The North Carolina State Health Coordinating Council:

As the Planning and Economic Development Director for Transylvania County. | strongly support Transylvania County’s
petition to qualify for Certificate of Need for an End-Stage Renal Disease Dialysis Facility.

Transyvlvania County currently has 25 patients that require dialysis treatment. but must travel to another county to receive
the care they require. As | understand, the number of patients has increased steadily over the last several years. Further.
Transylvania County is experiencing a significant population growth, primarily of older retirees. The Planning
Department and Planning Board have permitted or are aware of the potential for over 3.100 new dwelling umts that may
be built in the next five 1o six yvears. Some of these individuals will require dialysis treatment.

In addition the following points support our county’s basis to position for a local dialysis treatment facility:

e 6 of the current 25 patients from Transylvania County are traveling more than 30 miles cach way to a dialysis
facility (30 miles is listed as the preferred maximum traveling distance for a dialysis patient). | patient travels
more than 65 miles each way (a number of patients have to endure this commute three times a week).

s 16 of the current 25 patients from Transylvania County are traveling more than 40 minutes (cach way)toa
dialysis facihty (a preferred maximum travel time is not listed in the State Medical Facility — we believe that
approach fails to consider the unique geography of mountainous counties an associated travel challenges).

¢ Local nursing home facilities are not able to consider dialysis patients at this time due to the enormous burden of
transporting patients to and from out of county facilities — this separates families and creates barriers for other
families that would like to relocate loved ones to local nursing homes. If there were such a facility, the population
that requires a nursing home level of care, Transylvania County could easily meet the minimum requirements of
32 patients.

¢ Transylvania County’s patients have been served by facilities in Asheville and/or Hendersonville. and these
facilities have used our county’s demonstrated need to expand their facilities. From a geographical access
perspective, there are portions of Henderson County such as Mills River, Horseshoe, Etowah and Crab Creek,
where travel ts easier to a Brevard location than it is to a location in Hendersonville and/or Asheville. Due to this
consideration of that additional population and case of access, this also supports our county’s ability to easily
mect the 32 patient requirement.

I encourage you to support Transylvania County’s efforts to qualify for a Certificate of Need for an Fnd-Stage Renal
Disease Dialysis Facility.

irector
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Division of Facility Services

2714 Mail Service Center Medical Facilities

Raleigh, NC 27699-2714 Plaswsing Section

RE: LETTER OF SUPPORT FOR TRANSYLVANIA COUNTY - PETITION TO ESTABLISH
LOCAL DIALYSIS FACILITY

To The North Carolina State Health Coordinating Council:

On behalf of the community that we serve, the Board and Medical Staff of Transylvania Community
Hospital strongly endorses and supports the petition for Transylvania County to quahify for Certificate of
Need for an End-Stage Renal Discase Dialysis Facility. Transylvania County currently has 25 patients
that are seeking dialvsis outside of this community. This number has steadily increased from a low court
of 19 in 2003. The county is experiencing a significant population boom. primarily of oldcr retirees.
Currently there are cleven new developments involving at least 3.171 dwelling units approved by our
County Planning Board.

In addition the following points support our county’s basis to position for a local dialysts treatment

facility:

s 6 of the current 25 patients from Transylvania County are traveling more than 30 miles cach
way 1o a dialysis facility (30 miles is listed as the preferred maximum traveling distance for a
dialysis patient). 1 patient travels more than 65 miles each way (a number of patients have
to endure this commute three times a week).

e 16 of the eurrent 25 patients from Transylvania County are traveling more than 40 minutes
(each way) to a dialysis facility (a preferred maximum travel time is not listed in the State
Medical Facility - we believe that approach fails to consider the unique geography ot
mountainous counties an associated travel challenges).

e Local nursing home facilities arc not able to consider dialysis patients at this time due to the
cnormous burden of transporting patients to and out of county facilities -- this separates
familics and ercates barriers for other families that would like 10 relocate loved ones to local
nursing homes. 1f there were such a facility, the population that requires a nursing home

level of care, Transylvania County could casily meet the mintmum requirements of 32
patients.

o Inclement (snow. ice, floods) in Transylvania County has created life threatening situations
for our dialysis patients due to restricted travel.

e Transylvania County's paticnts have been served by facilities in Asheville and/or
Hendersonville, and these facilities have used our county's demonstrated need to expand
their facilitics. From a geographieal access perspective. there are portions of Henderson
County such as Mills River, Horseshoe, Etowah and Crab Creek, where travel is casier 10 a
Brevard location than it is to a location in Hendersonyille and/or Asheville. Due to this
consideration of that additional population and case of access, this also supports our eounty’s
ability to easily meet the 32 paticnt requirement.

Hospital Drive  « P.O. Box 1116 . Brevard NC 28712 . (828) 884-9111 . www.tchospital.org




We thank you for vour consideration of this and encourage you 1o include and establish the need for
Transylvania County for an End-Stage Renal Disease Dialysis Facility.

Sincerely,

_ iy Lttt Lo (B maaepot
Robert J. Bédnsrek Dana Christianson, MD -
President/CEQ Chairman , Board of Trustee

ﬁ//ﬁﬂéy

Barry Bodie, MD
Chief of Staff
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Medieal Facthitios Planming Section
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Ralergh, NC 276992714

Rl Trunsybvama County Dialysis Facihits
Dear Dr. Mo

Fam writing vou adeter inosupport of Frimecbemna County "s petition far an bod-Staice
Renal Discase Diulvsis Fuseilitn, Inorder to best help the citizens o1 North Carolina, |
helies e it s imperative that Transyivama County s petition should be approved. [ turther
believe the stipulations placed upon Transy vama County go beyond reasenable.

Ax of the beginning ot the vear. ondy 78 of 149 certified Facilities sere operating at or
above 80% 6 utilizaton, [do not think itis tair o require Fransy Ivania County o operate
at o level of utihzaten that surpasses 48%0 of the certined facthities,

vier Toaking ar the figures. § haye also poticed that many paticnts who woald be senved
b ki fecrtiny are traneling cither close o or uben o w heur cachwas . This isan unbanr
besrden enoahe rural at viskopopatatons in Nosth Coirag s of Apnf ol dus vear, 247




of the patients of the SE Kidney Council Ine. were traveling more than 30 miles for
preatment with many traveling over an hour one way.

I ikewise because of the arcas vulnerabibity 1o extreme weather and terrain. many ot these
patients would be placed ina perilous situation in the event that travel is suspended for
any period of time. I approved, this facility would reduee much of the hite threatening
ramitications the weather and terrain present. We must do more for the rural citizens of
North Carolina.

Please support Transylvania County™s petition for an nd-State Renal Discase Dialysis
FFacilitv. 1 thank vou for your time on this matter.

Sincerely.

Pt

Sen. John 1. Snow, .
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Transylvania County Petition for Adjustment to Need Determination
- Proposed 2008 State Medical Facilities Plan -

July 13, 2007

Pubio Hearing — Proposed 2008 State Medical Facities Ptan DSE'&‘E?M
Mountain Area Heatth Education Certier (MAHEC) VED
501B!tmoreA»enue UL 1
Ashevile, NC v 13 2007
Comments from Transylvania County Delegation: m";:q’;gh;s

Mr, Steve Smith, Diector—Tra'\sMiaCamqu)ammdPLbicHeaﬂ'\
Mr. Robert J. Bednarek, President & CEO —Transylvania Community Hosptal
Mr. Arthur C. Wison, Jr., County Manager — Transytvania County

On behalf of Transytvania Courty, Id ke to thank the panel assembled here day for the opportunty to
sped(dnlmpdhbﬁ&ﬁeamﬂrmddelenﬂnﬁmbrmddyssstaﬁua it's important that |
adqmﬁedgeﬁep«esermdwogemmmmm\eammanbdmtoday- Mr. Bednarek, President
and CEQ of Transylvania Community Hospital and Mr. Wison, County Manager for Transyhvania Courty.
T?eipresanehaebdayalﬁasisbﬂehmtamdhbis&efumommnty.

Qrpaﬁm(mm“emenepaedbmmy)wﬁmawmdﬂmawmmﬂam
mﬂmdeqmaﬁreq@&sregardmﬁewnaﬂneeddeﬁmmwnmeﬁndobgyaﬁm
appication to Transytvania County. ﬂﬁpetmmn&samﬁwedietﬂsdappmmmw
amaﬁdﬂ»sbpaﬁmﬁwmﬁybadasaﬁlaﬂgaermﬂaﬁesidﬁhgﬁedeRm.
and Transylvania County. NCanedRe;mta&mmWTnﬂinmd,NCSena@rJderm
WUanMdqummkmmwmammwpaﬁm

several key components of our pefiion 1 il akso retate these key components b the basic pincples
wdaMgﬂeuQecﬁmdneedfuaddebyssmasspedfethMJHEqud
2008 State Medical Faciites Plan

Commumty Services Building © Brevard, North Carohna 28712 « Phone (B28) 884 3135 « AN RIS HBY 3140




1. Basic prncpie: Navfaciﬁesmar‘a»eaprtjededneedforatleastmstaﬁms

ﬂwewnaﬁmeddeﬁmiaﬁm&wsmiudhabmﬂdbasmadmgapmjededneeddm
dialysis stations. lnadertoadievehatbveldneed.ju'sdmsmwtgaeateapmdbndw
n-center dialysis patients. Wemderstandﬂ'ecosteffdax:ybasisformm.

The vaidity of this standard, however, is brought into gquestion f you consider that 48% (71 of 149) of the
oaﬁeddbwsSfaciﬁ%hNamwoiaaemaaﬁubdowﬁeniWn32pabaﬂspastaﬁm
threshold (80% utikzation rate). RecpihngyNanhCaﬂytoadwieveaprqechadneedmmm
the cument utiization rateforaapmﬂmtelyhalfdﬁestate'sexisthgfaomsndequm.

2. Basic pmcpke: End{.tagerenddbeaseueahnatsrmﬂbep:wﬂethumwohamm
paﬁemsxmoremiereraldialysSared)btobesavedhafaciymfarﬂwerﬂBnBOmi&sﬁanﬁepaﬁaﬁs
home. (2 conficts)

1% confiict
BasedmmApri11.2007repatﬁunﬁe8wﬁ'easmmrey0wnd,lm(wid1defred25m
paumsasopposedmemmdhmmyzw?mcaomwmwmw,edzs
natents (24%) were raveing more than 30 miles to a facity. The mieage range for these 6 patients is 31.1
miestn65.3 ﬂemmieageforal%paﬁemsism.umies.

2™ conffict
mmmdmmammmsmmmmmmm
becatseifaistorecogrizeuriqteuaveld-alergeshmnaiwregm, Our asserton is that 40
mmtesduavelﬁmsrujdbeapaiedmeawedaooessmmmmstarm, That assertion is based

Based on the same Southeastem Kidney Cound, Inc‘repom16d25patie'1ts(64°/o)m'emvehgrrm
than 40 minutes to a facity. ﬂweuavelmrawgeforﬂ'mepawsisdommmm?mm, The
averageuavelmforalpaﬁmtsisso.%nhnes.

Inaddﬁonbmseaoo&ssm.sevaemﬁewﬁmww,be&mm)hﬁemm
can create and have created ifethreamhgsmxaﬁmsforwrbcaldialys':;paﬁents,

3. Basic prncpie! Senvices N ural, remoke areas
NCGS 131E-175 (Certificate of Need Law)
(a concern that if left to the market place "...geographical maldistribution of these
facilities and services would oceur...")

mmmmmmemrmmﬂmmmRepmmm
wmdingsyNanECamymsadHySSfacﬂyafadﬁaaﬂ&Emnﬁ‘edwqededstaﬁm
surpbseqahs%staﬁonsforthosemﬁas it defes bgichatT:-amyhraniaCaWiswmﬂedby
surphus stations and isbehgprevmtedfrunestmisﬁ'lgitscnmdialysmacﬁy.

Commumiy Services Buidding Brevard, North Carolina 28712 = Phone (K2R} 884 3135 « FAX (R28) 884 3140
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It is mperative that you understand the big picture here.  If you don't rerember another thing that was said
here today ememberths. ... we maintain that there are sufficent dialysis treatment resources nthe 5
courty region just mentioned. . .. Jackson, Haywood, Buncormbe, Henderson and Transyvania.  They are
justin the wrong place. Estabkshing a dialysis faclity n Transylvana County not only addresses our needs,
it creates a more appropriate and more equitable distrbution of dialysis treatment resources for the whoie 5
courty region. This petition is about what's best for everyone. . ..not just Transytvania County and that ladies
and gentiemen is what this whole process is supposed to be about

Thark you for your consideration of our petibion. Ve trust you will ind that our compeling case of need
warrants an adjusiment to the need determination for a dialysis faciity n Transytvania County so that we
may proceed with a Certificate of Need application n the mmediate future.

| woulkd now like to yield any remaining time we may have to Mr. Bednarek or Mr. Wison fthey'd ke to
make any dosing remarks.

Community Services Bulding « Brevard, North Carolina 28712 « Phone (8281 8843135 « FAX (K28) #R4 3140
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B
“Medical Facilities Planming Section -
Division of Facility Services
2714 Mail Service Center Medical Faciliries
Raleigh. NC, 276%99-2714 Planning Srction

To Whom It May Concern:
] am whitig o express my support for Transylyvania County’s petition 1o establish a local dialysis taciaty.

I'he pehtion cites a number of compelling reasons why a new facility 1s needed in the county. Of the
county’s 25 current dialysis patients, many are required 1o travel over 30 nules and one patient over 65
nnles each way. three tames per week. This creates a significant burden of ime and cost for these patients
and thewr tomulies. The moubtaineus terrain and asseciated inelement weather can also limit a patent’s
Jbility 1o tavel and obtain necessary treatment.

Perhaps most importantly, the county's local nursing home facilines are unable to accept dralysis patients
becuuse wf the lack of a local facility.  Families are therefore forced to relocate loved ones 1o nuising
lomes far from home and closer 1o dialysis facihties. A local facihty would greatly reduce these vanous
risks and burdens, while reflecting a higher and more accurate number of Transylvama patients in need of
such a facility,

| ask that vou give this peution your most thoughttul and serious consideration. If you need addional
information, please contact Tom Jones in my district office at 828-252.1651 extension 15.

hank vou very much for vour time and attention 1o this matter. Please do not hesitate to contact me 7'l

may be of assistunce as vou make your determinations.

Sincerety,

.[cath Shuler

Member of Cangress
™ Dustrict, North Carolina

PRI%TE D ON RECYULED PAPLAE
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ST
\Medical Facilitics Planning Scction
Division uf Facility Services Medical Facilivies
2714 Mail Service Center Phuwing Secrion
Raleigh, NC 27699-2714

Ret: Letter of Support for Transylvania County-Petition to establish Local Dialysis Facility
Dcar Sirs:

As Chairman of the Board of Commissioners of Transylvania County | hereby request that you
consider allowing a local dialysis treatment facility to be located in Transylvania County.
Currently six of the twenty five patients from Transvlvania County are traveling more than thirty
miiles cach way to a dialvsis facility. Thirty miles is listed as the preferred maximum traveling
distance for dialvsis patients in the State Medical Facihties Plan. One patient travels more than
sixty fives miles cach way. These trips are made by these patients three times a week. Sixteen of
the twenty five patients from Transylvania County are traveling more than forty minutes cach
wav to a dialvsis facility. Considering the geography of our county where one can go from a
level of 2,330 feet to a height of 6.000 fect presents serious challenges to our residents to et to
the nearest dialysis facility in an adequate time frame especially during inclement weather such
as snow, 1ce and floods.

[Local nursing home facilities are not able to consider dialvsis patients at this time due to the

criormous burden of transporting patients to out of county facilitics. This separates fanulics and
creates barriers for other families that want to relocate loved ones to local nursing homes. Asof
Tune 30, 2006, only 32% of certified facilities in North Carolina were operating at or above 807

utilization. This means that 48%% of the certified facilities operating in NC are functioning below
the level required of us to establish a new dialysis facility in our county.

Transyvlvania County continues to be rated as one of the hot spots for retirement in the United
Srates. With an aging commiunity we need to have a dialvsis facility located 1 our county.

Sincerely.

Jason R, Chappell. Chairman
Board of County Comimissioners




AW

Cc: Members, Board of Commissioners
County Manager
Health Director
File
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June 29. 2007
JUL 13 2001
Muedical Factlitics Planting Section
Division of Facility Services

2714 Mail Service Center

Raleigh, NC 27699-2714

Medical Faciliries
Planning Section

Ref: Letter of Support for Transylvania County-Petition to establish Local Dialysis Facility
Dear Sirs:

As the County Manager of Transylvania County | hereby request that you consider allowing a
local dialvsis treatment facility 1o be Tocated in Transylvania County. Currently six of the twenty
five patients from Transyivania County are traveling morte than thirty miles cach way to a
dialvsis fucility. Thirty miles is hsted as the preferred maximum traveling distance for dialvsis
paticnts in the State Medical Facilities Plan. One patient travels more than sixty fives mules cach
way. These trips are made by these patients three imes a week. Sixteen of the twenty five
paticnts from Transylvania County are traveling more than forty minutes cach way to a dialysts
facitity. that is. if it is a good weather day. Being located in the mountains presents problems
with snow. ice. and floods since we are on the headwaters of the French 3road River.

Local nursing home facilities are ot able to consider dialysis patients at this time due to the
enommous burden of transporting patients to out of county facilities. This separates families and
creates barriers for other familics that want to relocate loved oncs to local nursing homes. As of
June 30, 2006, only 5205 of certified facilities in North Carolina were operating at or above 80%a
utilization. This means that 48%% of the certified facilities operating in NC are functioning below
the Tevel required of us to establish a new dialysis facility in our county.

Transvlvania County continues to be rated as one of the best locations for retirement in the
United States. With an aging community we need to have a dialysis facility located m our
county.

Sincerely,

Arthur C. Wilson, Jr.

County Manager

¢'¢: Health Director
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Fresenius Medical Care

September 4, 2007

State Medical Facilities Planning Section

Attn: Ms. Victoria McClanahan

Diviston of Health Service Regulation

North Carolina Department of Human Resources
701 Barbour Drive

Raleigh, NC 27603

Re: Transyvlvania County Petition for Adjustment to Need Determination, Proposed 2008
State Medical Facilities Plan

Dear Ms. McClanahan:

Fresenius Medical Care. d'b/a Bio-Medical Applications of North Carolina eagerly supports the
above noted petition for an adjusted need determination to establish an end-stage renal disease
dialysis facility in Transylvania County. The petitioner clearly identifies one of the primary

1ssues for dialysis patients across the state:

“Extreme travel distances, extreme travel times, segregation of familics and the
associated hardships placed on paticnts and their families highlight a dire situation.™

There is precedence for an adjusted need deterntination:

The State Health Coordinating Council has responded favorably to such petitions in the recent
past. For example, consider the following:

a. The SHCC established an adjusted need for McDowell County in the 2004 State
Medical Facilities Health Plan, allowing for development of a nine station dialysis
facihity.

b. The SHCC established an adjusted nced delermination for the combined Cherokec.
Clay and Graham County service area in the 2005 SMFP. This allowed development
of a 10 station dialvsis facility.

¢. The SHCC again established an adjusted need determination for the combined Avery,
Mitchell, and Yancey County service area in the 2006 SMEP. This allowed
development of a nine stations dialysis facility.

3867 Dunn Road
Fayetteville, NC 28312
Phone: 910-433-2053  FAX: 910-323-1942




BMA urges the SHCC to consider approval of this petition, and approve an adjusted need
determination for an eight (8) station dialysis facility in Transylvania Count. BMA offers the

following discussion to support the need for an eight station facility.

The Transvivania County ESRD population will continue to increase:

The July 2007 Semannual Dialysis Report indicates that the Transylvama Five Year Average
Annual Change Rate for the dialysis population is 3.0%. If the growth matenalizes as the SDR

projects, (24.7 patients) for December 31,

2007, that Five Year Average Annual Change Rate

would more than double to 7.1%. The follou ing calculations will demonstrate this change.

Djecieds
Census | 24 247
| Raw Change | 3 07 _ |
% Change | 13 64‘” 14.29% _: ‘)”’ % |
| Five Year
Average 297 7.11°
Annual
Change

In as much as patients are not fractional numbers, BMA has evaluated the growth by rounding
the projected census for December 31, 2007 both up the next whole number, 235, and by rounding

down to 24.

Conmdur the Cffccls of roundmg up to 25 pro_)eclcd pdm,nls at Deccmber 31, 2007:

In this case the growth climbs to a Five Year Average Annual Change Rate of 7.42%

»,s%wmg ¥ s TR TAREE E-iw’“ 1y Projectedy )
C i "‘"’*i’*g? *!%2%“ SR e ‘W'?l ,'gsw“ PR ;" 5273"1}2007
( Cnsus 19 -,4
| Raw Change | -3 3 .. 1
% Change 13.64% | 15.79% | 14250 | “';;_ﬁsf,;f
Five Year
Avcerage 2 070, S azs |
Annual
Change

Alternatively, 1n a worst case scenario, consider the growth 1if the projected census for December

31, 2007 were rounded down to 24 patients:

IJ




Census Date [{12/31/2002,1,12(312003, | 12/31/2004 | 1273112003 1213172006 | 1537505,
Census 12 19 22 24 24
Raw Change -3 3 3 0
| % Change -13.64% 15.79% 14.29% 0.00%
Five Year | : |
Average | 297% | 6.38%
Annual : |
| Change - L

The stgnificance here is that with a demonstrated zero growth year 2006 over year 2005, the Five
Year Average Annual Change Rate will double the current rate of 3.0% as published within the
July 2007 SDR

BMA recommends an Adjusted Need Determination for an Eight Station Dialysis Facilitv:

BMA recommends that the SHCC approve this pettion and establish an adjusted need
determination for an eight station dialys:s facility in Transylvania County. The growing
population of this county warrants an cight station dialysis facility.

- Practically speaking, 1f the SHCC approves this petition, the adjusted need would
likely be published in the 2008 SMFP and the January 2008 SDR.

- Presumably Certificate of Need Applications would be fited March 15, 2008.

- Based upon recent CON applications in a competitive review, the CON Agency will
conduct a Public Heanng, and establish a 150 day review period for the applications
which may be reecived.

- Followtng the decision, and assuming no appeal is filed by an aggrieved party, the
Certificate of Need would be issued no less than 3¢ days following the deeision date.

- Thus, the actual certificate 1s not likely to be issued until carlv October 2008.

- Assuming an aggressive development for a facility, with mimimal weather delays.it1s
reasonable to conclude that a new dialysis facility could conceivably open by June 30,
2009.

- Throughout this time, 21 months from the date of this letter, the ESRD population of
Transylvania continues to grow at the published Five Year Average Annual Change
Rate. 3.0%.  As the next table demonstrates, the census on June 30, 2009 is likely to
be 258 patients, rounded to 206 patients.

CensusDate | 12/31/2006 | 123172007 | 12312008 | 6/30.2009
| Transvivania | i
i ESRD ! 24 247 25.5 258
| Population L u ‘ r

The CON agency generally calculates station unlization based a utilization ratio of 3.2 patients
per station. A patient population of 25 dialysis patients would then require 7.8, or 8 dialysis
stations.

't




Each dialysis station can typically provide trcaiment to four dialysis patients per week, {two
shifts per day. morning and afternoon, using two three-day shift schedules, Monday -
Wednesday-Friday, or Tuesday-Thursday-Saturday); as a result. eight dialysis stations could
reasonably serve 32 dialysis patients. Thus, an eight station facility does allow for continued
growth of the dialysis population.

Summary:

BMA is clearly aware of the need to brning dialysis as close to the patient residence as possible.
The dialysis patient population of Transylvania County has a need for an eight station dialysis

factlity. BMA strongly supports the petitioner and urges the SHCC to adopt this adjusted nced
determination for the 2008 SMFP.

1f you have any questions, or 1 can be of further assistance, please contact me at 910-433-2053.

Sincerely,

Jim Swann
Regional Director of Health Planning

Cc:  Steven E. Smith, Director - Transylvania County Department of Public Health
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